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Pipeline Customization

When viewing loans on the Pipeline tab, documents and conditions in the eFolder, contacts on the
Contacts tab, or trades and contracts on the Trades tab, you can control the information that is

displayed and how it is displayed. You can then save the configuration as a new view and apply the
criteria to the data at any time.
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Pipeline View — Add or Remove Columns
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Pipeline View - Change the Column Order

Click and then drag a column to the desired location.
-OR-

1.Right-click a column header, and then click Customize
Columns.

2.0n the Customize Columns window, select a column name
in the list.

3.Click the up arrow or down arrow in the upper-right
corner to move the column up or down in the list.

4.The column at the top of the list displays on the far left of
the table. The remaining columns display from left to right
according to their list order.

4.Click OK.
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sorting Pipeline Data

Sorting the data
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example, on the Pipeline you can sort loans based on the
loan amount and the last finished milestone. First, click

the Loan Amount column header to sort by ascending loan
amount. Then, click the Last Finished Milestone column
header. The loans are sorted by last finished milestone, and
the loans within each milestone group are sorted in

. L
ascending order by loan amount. m
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Pipeline View - Save Your Changes

Save the View

After changing the columns, sorting the data, applying search criteria, or selecting All Loans or My Loans (where
applicable), you can save the new configuration as a new custom view. After you save a view, you can select it
at any time to apply the criteria to your loan, documents, conditions, or contact data.

1. After you have set up the data to your specifications, click the Save icon. a

2. Select Save as.

@ The Update the current view option is available only for custom views. You cannot save or
update a standard view.

3. Type the name of the view.

4. Clear the Set as my default view checkbox if you do not want this view to be the default view that
displays when you log in to Encompass and view the tab.

5. Click Save.

You will not be prompted to save your changes when you log out. If you log out without saving

your changes, your data will return to its previous configuration when you log back in.
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